Reimbursing yourself for out-of-pocket HSA medical expenses with Lively

Have a couple of out-of-pocket expenses that you can use your HSA for? This process is quick
and easy, and you’ll have those funds in your account within 2-3 business days. We suggest
taking a picture of all of the receipts you have for your healthcare expenses so you can keep
them attached to your transactions within your Lively account. Having your information ready to
go makes using your HSA simple.

Here’s how you can reimburse yourself through the Lively app:

1. Access your Lively account through our online portal, iOS, or Android App.
2. Navigate to “Reimbursements” in the main menu or click on “+ Add New Expense.”

{of Dashboard

ﬂ' Account setlings
+  Add new expense

(3) Contributions
‘What's eligible?
E3 Debit cards
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3. If you select “+ Add New Expense”, choose “Add Expense: For purchases made using
your personal funds.”

How would you like to add an
expense?

E Attach a receipt to an existing transaction
For purchoses made using your Lively Debit Card

Add an expense

Add an expense for loter o reimburse yourself new for purchases
made using parsonal funds

4. Enter the amount of the medical expense, who the merchant/provider was, the date you
made the purchase or started receiving service, and the category of the expense.

New reimbursement

If you poid for an HSA-qualified medical expense sut-of.pocket, you can
submit this reimbursement form to pay yourself back with funds from
your HSA, To learn more about reimbursements, click here.

How much was the expense? *

$0.00

Merchant/Provider *

Ex: Rite Aid

Service start date *

MM /DD 7 YYYY (]

Categorize your expense *

Select a category v



5. Choose “Get Reimbursed Later” or “Process Immediately.’
When would you like to be reimbursed? *

Process now

E" You will be reimbursed from your Lively HSA to your linked bank
account. This direct deposit will arrive in 2-3 business days.

Get reimbursed later

E Your expense will be cdded to o gqueue where you can choose to be
reimbursed ot a later date. This may be o good cheoice if you want
to grow your HSA funds ower time.

6. Add a receipt (optional) by selecting ‘Choose File’ and uploading an image.
7. Click the “Continue” button

Upload receipt and documentation {optional)

@ Uploading receipt and documentation is optional. We
recommend it in case of an IRS audit in the future.

Ug to § JPG, PNG, or PDF files

Drag and drop your document here or

Additional notes (optional)

Enter notes

Back m

8. Verify the information and Click ‘Submit’.
Review reimbursement details

Reimbursement info

AMOUNT 5600

MERCHANT / PROVIDER Rite Aid

DATE OF PURCHASE 01/01/2024

CATEGORY Vision

REIMBURSE TO Checking account ending in 1234

() Once you dlick Submit, yous direct depasit will ke initiated. Your funds will be depesited
4o Checking account ending in 6728 in 2-3 business days

Back Submit Submit and add another expense



