
If an employee uses their personal debit card, credit card or check to pay for an
FSA-eligible expense, they can submit a reimbursement from their FSA to their
linked bank account on file.

Step 1: Select ‘Get Reimbursed’ on your online Lively dashboard



Step 2: Select the expense type: ‘Service from a health provider’ or ‘A retail purchase’



Step 3a: If you select ‘Service from a health provider,’ enter the expense type, a
description of the expense, the patient’s name, the provider’s name, the service date and
the amount to reimburse



Step 3b: If you select ‘A retail purchase,’ enter the expense type, a description of the
expense, the merchant’s name, the transaction date, and the amount to reimburse



Step 4: Upload documentation for the expense (must include provider/merchant name,
product details, date of purchase and cost)


