How do | activate my Lively Benefit Access Card?

There are 3 simple ways to activate your new Lively Benefit Access Card once you’ve received
it in the mail:

1. Log into your account dashboard from your web browser and navigate to the “Debit
Cards” section from the menu. Follow the instructions to activate your new card.

2. Open the Lively mobile app on your smartphone and navigate to the “Debit Cards”
section from the menu. Follow the instructions to activate your new card.

3. Call 855-584-4054 and follow the prompts to activate your new card.

Be sure to have your new card handy when you activate. We will also ask you to confirm some
personal information for authentication purposes.

You can use any of these methods to activate cards for both the primary account holder and any
dependents.

For any questions, feel free to contact our member support team directly! Our support team can
be reached by email at support@livelyme.com or by phone at 888-576-4837 from 6 AM to 6 PM
PST Monday through Friday (except national holidays).



